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If people know | have come to counseling | am worried that they will think | got mental problems. O
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No worries! Our conversations are all confidential, unless we have got
your permission to refer your information to related department. Going
to a counselor is just like going to see doctor when you get flu. It is
kshowing how you care of your mental health.
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Can | come to you, if | have been to our institution’s counseling department
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Of course! Our service hours are Mon-Fri 6 p.m. to 12 a.m. and Sat-Sun
4 p.m. to 12 a.m. It is non-office hour of most institutions. You can have
ka counsellor helping you, even you are not at school. )
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If 1 am not used to chat with people on phone or online, can we have a face-to-face talk?
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That is a nice try! Face-to-face interaction is an important way, to let
the counselor know more about you. We would assess your need, and
discuss together, and if necessary, we can refer you to your own
institution, or to the proper non-government organizations, to provide

kyou a better service. J
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Program Introduction

AERALEHREEN—FR, RTEEEXEZHNH, CEBESMHM
ERMNEE. EQ8RMNUERBEERMIBATHRESSHSE
E£&H0, M Chat with U-XSEXHERERE LB
B, EERAERRERIEFGERENR L ABRRASEXETEREHE
EAGRALRDHYRE, EREREFNAXSEENREEFEIR
HELEHERER.

University is an important phase in our life. Other than studies, also need to adapt
to the change of identity and environment. S.K.H. Macau Social Services
Coordination Office has been invited by Macau SAR Higher Education Fund, to operate
Chat With U - Counseling Hotline and Online Support Program for Higher Education
Students. We aim to create a network with the university and provide counselling
service to all Macau college students during non-office hours.
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Service Targets

oRNEMMEBEBZAMRIEFT M AERE

Local and non-local higher education students studying in Macao
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Macao higher education students who are studying outside Macao
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Service Hours the schedule below applies to public holidays
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Service Content
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Through the hotline and online counseling services, professional counselors can provide
real-time emotional support, social resources and referral services.
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Just call us or leave a message on the following platforms. We are willing to
Chat with U! Stand by U!
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Does it have a limitation to the topic | want to discuss?
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We can chat on different topics. We are focusing on your mental health.
It is our pleasure to have you sharing with us.
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school life adaptation self-awareness life and career planning
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stress relaxation any other topics

relationship issues
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Service Contact

%6811 2121
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